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COMPOSITE TECHNICAL SYSTEMS LIGHTNESS

Composite Technical Systems S.p.A.
Corporate Quality Policy

The activity of Composite Technical Systems S.p.A. (CTS S.p.A.) consists of the design,
production and commercialization of Type IV cylinders for high-pressure compressed gases so,
pressure vessels made of an internal plastic liner fully wrapped with a structural composite layer
in carbon fiber.

The corporate policy of CTS S.p.A. is based on a philosophy focused on responsibility and
customer centrality. The company places product safety first, ensuring reliable solutions that
comply with the highest quality standards. Quality and customization represent distinctive
elements of the offering, with the objective of responding accurately and flexibly to the specific
needs of each customer.

CTS S.p.A. is also committed to ensuring prompt responsiveness to customer requests and
providing continuous support, strengthening relationships based on trust and collaboration. At
the same time, the company promotes environmental protection through sustainable and
responsible practices and values its people by investing in continuous training, professional
growth, and physical and psychological well-being, recognizing human capital as the main driver
of development and innovation.

The Management of CTS S.p.A. therefore commits to:

continuous monitoring of product safety;
continuous monitoring of product quality and compliance with applicable laws and
regulations;

e collaboration with suppliers to maintain quality standards and pursue continuous
improvement;

e prompt and proactive communication with customers in order to identify and meet their
needs;

e continuous research and development activities aimed at product improvement;
continuous research and development activities aimed at process improvement;
continuous research and development activities aimed at minimizing the environmental
impact of processes;

e continuous research and development activities aimed at minimizing the environmental
impact of the product;

e continuous research and development activities aimed at ensuring the highest possible
level of product customization for customers;

e maintenance and, where necessary, improvement of company facilities used for work and
other activities, to guarantee safety;

e maintenance and, where necessary, improvement of company facilities used for work and
other activities, to guarantee quality;

¢ employee involvement;

e employee training;

e maintaining a rewarding working environment.
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Composite Technical Systems S.p.A.
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