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1. Introduction 

1.1 Company profile 

Composite Technical Systems S.p.A. is a public limited company with its registered office at Via 
Monsignor Faidutti 9, Chiopris Viscone (UD). 

As shown in the company register, the company’s principal corporate purpose is the design and 
manufacture of composite cylinders for the storage of pressurised gases of any type and mixture.  

Composite Technical Systems S.p.A., incorporated on 18 December 2008, has continually 
evolved to meet the needs of a constantly changing market, while always keeping the principles 
of integrity, quality and sustainability at the heart of its mission.  

Composite Technical Systems S.p.A. is UNI EN ISO 9001:2015 certified, demonstrating the 
company’s commitment to operational excellence. 

1.2 Purpose of the Code of Ethics and Conduct 

This Code has been adopted by the Sole Director of Composite Technical Systems S.p.A. to 
formalise and communicate the values that guide the activities of the Udine-based company.  

The Code of Ethics and Conduct is a key tool for promoting a corporate culture based on integrity, 
transparency and compliance with applicable regulations. Specifically, this document aims to: 

• define the company’s rights, duties and responsibilities towards its stakeholders1; 
• provide guidelines for the prevention of offences under Legislative Decree no. 231 of 

2001, in conjunction with the Organisational, Management and Control Model; 
• promote ethical and responsible behaviour by recommending, encouraging or prohibiting 

certain types of conduct; 
• provide for an appropriate system of penalties for breaches of the established principles. 

1.3 Those to whom the Code of Ethics and Conduct applies 

The Code applies to all persons who, in whatever capacity, work with or on behalf of Composite 
Technical Systems S.p.A. 

The recipients are all persons acting on behalf of the organisation, including members of the 
Governing Bodies, employees, external contractors, suppliers and business partners. 

All recipients, as identified, are required to be familiar with this Code and to observe and comply 
with its ethical and behavioural principles, as well as the rules set out therein; they must refrain 
from engaging in conduct contrary to these principles, must actively contribute to the 
implementation, updating and improvement of the Code, and must report any shortcomings to 
their line manager or the Supervisory Body. 

 

1 This is stated on page 66 of the Guidelines for the preparation of organisational, management 
and control models pursuant to Legislative Decree no. 231 of 2001, drawn up by Confindustria 
in 2021. 
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1.4 Dissemination and training 

Composite Technical Systems S.p.A. is committed to ensuring the widest possible dissemination 
of the Code of Ethics and Conduct both within and outside the company, by means of: 

• the distribution of a hard copy of this document to all members of the company’s 
governing bodies and to its employees, as well making it available on the company 
Intranet; 

• the display of the Code of Ethics and Conduct on the noticeboard, in a location accessible 
to employees and external parties; 

• publication on its corporate website at the URL www.ctscyl.com; 
• the inclusion of clauses and/or the signing of declarations aimed at formalising the 

commitment to comply with this document. 

Composite Technical Systems S.p.A. plans and delivers regular training programmes on the 
principles of the Code of Ethics and Conduct to ensure that all those concerned understand and 
correctly apply the company’s ethical guidelines. 

1.5 Formal commitment 

All employees are required, upon recruitment, to sign a declaration confirming that they have 
seen, read, and understood this document, and undertaking to comply with its contents. This 
commitment ensures that all recipients working for the company are aware of the ethical 
principles and responsibilities governing their professional conduct at Composite Technical 
Systems S.p.A. 

 

2. General principles and guiding ethical values 

2.1 Legality 

Composite Technical Systems S.p.A. is committed to complying with all applicable national and 
international laws and regulations in force. The pursuit of the company’s interests can never 
justify conduct that contravenes the rules. 

In the event of any uncertainty regarding interpretation, the company must seek advice from 
legal experts. 

2.2 Integrity  

Composite Technical Systems S.p.A. promotes respect for fundamental human rights and the 
protection of moral integrity in all its activities.  

Any behaviour that may undermine people’s dignity or violate human rights is prohibited. 

2.3 Honesty 

Honesty is a core value for Composite Technical Systems S.p.A. 

Those to whom this Code of Ethics and Conduct applies must act with transparency and integrity, 
avoiding any form of deception or fraudulent behaviour. Relations with the other party to the 
contract must be based on fairness and mutual respect. 

The company promotes accuracy of information and clarity in both internal and external 
communications. 



 

Rev 00  6 
 

Composite Technical Systems S.p.A. 
Via Monsignor Faidutti, 9 - 33048 Chiopris-Viscone UD, Italy  

Phone: +39 0432 991383 | info@ctscyl.com | www.ctscyl.com  
 VAT reg. no. 01155920323 | R.E.A. UD 273252 | Share Capital: € 1,000,000.00 | PEC: cts@pec.ctscyl.com 

2.4 Transparency and completeness of information 

Composite Technical Systems S.p.A. is committed to ensuring the utmost transparency and 
completeness of the information provided to its stakeholders.  

All communications, both internal and external, must be clear, accurate and timely.  

2.5 Loyalty 

Senior management and staff at Composite Technical Systems S.p.A. must act with honesty and 
transparency, avoiding conflicts of interest and unethical behaviour. The company promotes a 
working environment based on mutual trust and adherence to the rules. 

2.6 Confidentiality 

Every manager and employee of Composite Technical Systems S.p.A. must ensure the 
confidentiality of company and personal data, using such information only for legitimate and 
authorised purposes.  

It is prohibited to disclose or misuse confidential information. 

2.7 Combating corruption and conflicts of interest 

Composite Technical Systems S.p.A. has adopted a policy aimed at combating corruption and 
conflicts of interest.  

Any form of bribery, whether active or passive, is prohibited, and any suspicious behaviour must 
be reported immediately.  

Furthermore, any situation involving a conflict of interest between personal or family business 
activities and the duties performed within the company, which could compromise impartial 
judgement and decision-making, must be avoided.  

It is not permitted to pay or accept sums of money, or to engage in any other form of bribery, 
or to give or accept gifts or favours to or from third parties for the purpose of securing direct or 
indirect benefits for the company. 

2.8 Protection of share capital and creditors  

Composite Technical Systems S.p.A. operates with the aim of safeguarding the company’s share 
capital and the interests of its creditors. Business decisions must be taken with prudence and 
responsibility, ensuring financial sustainability and the protection of the company’s assets.  

It is prohibited to engage in, collaborate in or cause the commission of conduct constituting the 
offences set out in Article 25-ter of Legislative Decree no. 231 of 2001, or to engage in, 
collaborate in or cause the commission of conduct which, although not in itself constituting a 
criminal offence falling within the categories referred to above, may potentially become so, or 
conduct which may facilitate the commission of the aforementioned offences.  

2.9 The centrality of the individual 

Composite Technical Systems S.p.A. recognises the value of its human resources and is 
committed to ensuring respect for the dignity, professionalism and well-being of its staff and 
senior management. The company promotes a safe and healthy working environment, 
encouraging the professional and personal development of every employee. Equal opportunities 
are guaranteed, and there is no discrimination on the grounds of gender, age, race, nationality, 
religion or political views. 
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2.10 Development of professional skills and organisational efficiency 

Composite Technical Systems S.p.A. recognises the importance of investing in the development 
of its employees’ skills, viewing them as a key asset.  

To this end, it promotes: 

• continuous training: regular vocational training programmes to update and improve the 
skills of its employees; 

• talent development: career management policies designed to recognise and nurture 
internal talent, while encouraging personal and professional growth; 

• a stimulating working environment: creating a working environment that fosters 
innovation, creativity and teamwork, while encouraging employee engagement and 
motivation. 

2.11 Equal opportunities and impartiality 

Composite Technical Systems S.p.A. is committed to ensuring equal opportunities for staff 
through to senior management, and to preventing any form of discrimination. Decisions relating 
to staff are based solely on criteria of merit, skills and professionalism, promoting a working 
environment that is inclusive and respectful of diversity. 

 

3 Relations with Stakeholders  

3.1 Customer relations 

Composite Technical Systems S.p.A. is committed to establishing and maintaining relationships 
with its contractual counterparts based on trust, transparency and mutual satisfaction. 
Composite Technical Systems S.p.A. must not discriminate against its customers in any way. 
Should potential new clients emerge who operate in the same sector as clients with whom we 
already have an existing relationship, the latter will always be kept informed of any new 
relationships that are established, subject to the obligation to protect privacy and to use 
confidential information appropriately. 

In particular, Composite Technical Systems S.p.A. undertakes to: 

• supply high-quality products, meeting the needs of its customers and complying with the 
industry standards; 

• ensure transparency in the information provided, fairness in transactions and clarity in 
communications, in dealings with the contracting party; 

• ensure the confidentiality of the information obtained, using it exclusively for authorised 
purposes and in compliance with current data protection legislation; 

• act with integrity and fairness, avoiding unfair or misleading practices that might 
undermine the trust of the other party to the contract. 

3.2 Relations with suppliers 

Composite Technical Systems S.p.A. selects its suppliers on the basis of their expertise and 
reliability. These relationships are governed by the principles of fairness, integrity and good faith.  

Specifically: 

• suppliers are selected through transparent and objective processes, based on criteria of 
quality, reliability, sustainability and regulatory compliance; 
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• the terms of contract must be clear and comply with the agreements entered into. 
Composite Technical Systems S.p.A. is committed to complying with payment terms and 
contractual clauses, avoiding unfair or discriminatory practices, and requiring its suppliers 
to do the same; 

• Composite Technical Systems S.p.A. promotes fair and transparent cooperation with its 
suppliers: in particular, it is essential to avoid situations of conflict of interest that could 
compromise the integrity of the relationship; 

• Composite Technical Systems S.p.A. is committed to maintaining a frank and open 
dialogue with its suppliers, in line with good commercial practice; 

• The company’s suppliers must comply with applicable laws and regulations, with 
particular regard to those relating to the protection of human rights, health and safety at 
work, and environmental sustainability. 

3.3 Relations with external contractors 

Relationships with external contractors must be characterised by: 

• professionalism and expertise: external contractors must possess the appropriate 
technical and professional skills, ensuring high-quality work in line with Composite 
Technical Systems S.p.A.’s standards; 

• transparency and integrity: collaboration must be based on transparency, fairness and 
integrity, avoiding any conduct that could compromise the integrity and reputation of 
Composite Technical Systems S.p.A.; 

• confidentiality and data protection: external contractors are required to ensure the 
confidentiality of company information and to protect personal data processed in the 
course of their activities, in accordance with applicable regulations. 

3.4 Relations with Public Administration 

Composite Technical Systems S.p.A. is committed to maintaining fair and transparent relations 
with public administration and public institutions, in full compliance with the laws and regulations 
in force.  

Specifically: 

• relations with public administration must be based on the utmost integrity and 
transparency, avoiding any behaviour that could be interpreted as an attempt to 
unlawfully influence public decisions;  

• whenever any negotiations, requests or dealings with public administration are taking 
place, the staff involved must not attempt to unduly influence the decisions of the other 
party, including those of officials who negotiate or make decisions on behalf of public 
administration; the documentation and information provided to public administration 
must be complete, truthful and accurate. During any negotiations, enquiries or business 
dealings with public administration, the following actions must not be undertaken (either 
directly or indirectly): 

o examination or proposal of employment and/or business opportunities that 
may benefit public sector employees on a personal basis; 

o soliciting or obtaining confidential information that could compromise the 
integrity or reputation of either party. 

• Composite Technical Systems S.p.A. must not be represented, in its dealings with public 
administration, by a consultant or a ‘third party’ where this could give rise to conflicts of 
interest; 

• It is prohibited to offer or accept money, gifts or other benefits in order to obtain undue 
advantages in dealings with public administration, except in the case of gifts or tokens of 
courtesy of modest value; 

• Composite Technical Systems S.p.A. promotes cooperation and dialogue with public 
authorities, ensuring the utmost transparency in its activities and operations. 
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3.5 Relations with employees 

Composite Technical Systems S.p.A. recognises the fundamental importance of its employees to 
the company’s success and is committed to creating a safe, inclusive and stimulating working 
environment. 

In particular, Composite Technical Systems S.p.A.: 

• is committed to avoiding any discrimination on the grounds of age, gender, sexual 
orientation, health condition, race, nationality, political views, religious beliefs and, more 
generally, the private lives of its staff. Sexual harassment and any sexually suggestive 
behaviour or language that may cause offence to others will not be tolerated; 

• respects workers’ right to form representative bodies and recognises the role of the most 
representative trade unions; 

• ensures that the dignity and rights of every employee are respected, by promoting a 
working environment free from discrimination, harassment and abuse; 

• invests in the training and professional development of its employees, offering 
opportunities for growth and skills development; 

• takes all necessary measures to ensure the health and safety of its employees, in 
accordance with current legislation and industry standards, while keeping its prevention 
policies up to date, both by benchmarking against best practice and by adopting the best 
available technologies; 

• promotes open and transparent communication with employees, encouraging their 
involvement and active participation in the life of the company. 

3.6 Relations with supervisory, regulatory, judicial, and tax authorities 

Composite Technical Systems S.p.A. is committed to maintaining fair and cooperative relations 
with supervisory, regulatory, judicial and tax authorities, in full compliance with current 
legislation.  

Specifically: 

• the company ensures the utmost transparency and cooperation with the relevant 
authorities, providing all the information requested in an accurate and timely manner; 

• relations with the authorities must be conducted in accordance with the law and in a 
proper manner, avoiding any conduct that could compromise the integrity and reputation 
of Composite Technical Systems S.p.A.; 

• Composite Technical Systems S.p.A. has put in place internal procedures and controls to 
ensure compliance with current regulations and to prevent the risk of penalties or legal 
disputes. 
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4. Rules of conduct  

4.1 Transparency in accounting 

Accounting transparency is based on the truth, accuracy and completeness of the information 
underlying the relevant accounting entries. Composite Technical Systems S.p.A. recognises the 
importance of transparency, completeness and accuracy in its accounting and financial 
management.  

Consequently, all company employees and external contractors are required to strictly comply 
with the accounting principles and the regulations in force concerning financial statements and 
financial management. 

In general: 

• every operation and transaction must be correctly recorded, authorised, verifiable ex 
post, and consistent; 

• Composite Technical Systems S.p.A. has implemented a system of internal controls 
designed to ensure the reliability of accounting information and to prevent errors, 
omissions or fraudulent behaviour; 

• Every accounting transaction must be supported by appropriate documentation to enable 
internal or external parties to carry out checks at any time to verify the nature and 
reasons for the transaction and to identify who authorised, carried out, recorded and 
verified same; 

• It is prohibited to falsify, alter or omit accounting information, or to set up secret or 
unofficial funds. 

4.2 Confidential information 

The confidentiality of information is of paramount importance to Composite Technical Systems 
S.p.A. 

In this regard, all employees and external contractors must: 

• ensure the protection of confidential business information and personal data processed 
in the course of business activities, in accordance with applicable regulations, including 
the provisions of the GDPR; 

• disclose confidential information only to authorised persons and for legitimate purposes, 
ensuring that such information is used in accordance with company policies; 

• maintain confidentiality even after the termination of the employment or contractual 
relationship, and refrain from using or disclosing confidential information to third parties; 

• take appropriate measures to protect confidential information against unauthorised 
access, accidental loss or destruction, including through the use of secure IT systems. 

4.3 Denigration of competitors 

Composite Technical Systems S.p.A. is committed to maintaining fair and honest relations with 
its competitors.  

Specifically: 

• avoiding unfair, disparaging or defamatory behaviour towards competitors, focusing 
instead on promoting their own products on the basis of their quality and value; 

• the information provided on Composite Technical Systems S.p.A.’s products must be 
truthful and not misleading, and must avoid direct comparisons that might disparage 
competitors; 
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• promoting fair competition, while complying with competition law and the rules of free 
competition, and avoiding agreements or practices that could undermine the market. 

4.4 Use of company assets 

Company assets must be used correctly and responsibly, and exclusively for corporate purposes.  

Specifically, senior managers, staff and external contractors: 

• are responsible for ensuring that company assets are used correctly, avoiding waste, 
damage or misuse; 

• must take all necessary precautions to protect company property from theft, damage or 
unauthorised use; 

• must report any abuse or misuse of company assets without delay. 

4.5 Conflicts of interest 

Composite Technical Systems S.p.A. is committed to preventing and managing conflicts of 
interest that could compromise the integrity and objectivity of the company’s decisions.  

On that note: 

• It is prohibited to undertake any activities or make any decisions that could give rise to 
a conflict of interest between corporate responsibilities and personal interests; 

• Employees and external contractors are required to report any situation involving a 
potential conflict of interest immediately. 

4.6 Gifts and freebies 

At Composite Technical Systems S.p.A.: 

• it is prohibited to accept gifts, benefits or other advantages that could influence 
independent judgement or compromise the integrity of business decisions; 

• gifts and gratuities offered must be of modest value and comply with company policies, 
so as to avoid them being interpreted as attempts at bribery or undue influence; 

• all gifts and freebies received or given must be recorded and documented transparently, 
in accordance with company procedures. 

4.7 Protection of intellectual property 

Composite Technical Systems S.p.A. protects its own intellectual property and respects that of 
third parties.  

Specifically: 

• It is prohibited to use, reproduce or disclose, without authorisation, materials protected 
by intellectual property rights belonging to third parties; 

• all innovations, inventions and creations developed by employees and external 
collaborators in the course of the company’s business are the property of Composite 
Technical Systems S.p.A. and must be adequately protected; 

• it is forbidden to plagiarise or misuse the ideas, designs or materials of third parties; 
• it is essential to respect copyright and intellectual property laws. 

4.8 Anti-money laundering 

Composite Technical Systems S.p.A. condemns any conduct aimed at using, replacing, 
transferring or otherwise concealing sums of money known or suspected to be of illicit origin, 
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whether from within or outside the company. Composite Technical Systems S.p.A. must not, 
under any circumstances or in any way, be implicated in matters relating to the laundering of 
money derived from unlawful or criminal activities.  

All necessary measures are taken to prevent money laundering and the financing of terrorism, 
in accordance with national and international regulations.  

The main measures include: 

• the monitoring of financial transactions, including those taking place within the Company, 
to ensure that they are adequately justified by contractual arrangements and are carried 
out using means of payment that guarantee their traceability; 

• internal procedures designed to identify and report suspicious transactions; 
• the prior verification of available information on business counterparts, suppliers, 

partners, contractors and advisers in order to ascertain their integrity before entering 
into business relationships with them; 

• training programmes to raise staff awareness of the risks of money laundering and how 
to recognise and report suspicious activity. 

4.9 Policy on inclusion and against harassment 

Composite Technical Systems S.p.A. is committed to ensuring an inclusive and respectful 
working environment by implementing: 

• the promotion of policies that foster diversity and inclusion, thereby ensuring equal 
opportunities for all employees; 

• the adoption of strict measures to prevent and tackle all forms of harassment or 
discrimination in the workplace. 

4.10 Health and safety 

The company takes measures to ensure the health and safety of its employees and external 
contractors, in accordance with current legislation and industry standards. The safety of senior 
management and employees is a priority for Composite Technical Systems S.p.A. 

The company is responsible for: 

• eliminating risks and, where this is not possible, minimising them in the light of the 
knowledge gained through technological progress; 

• assessing all risks that cannot be eliminated; 
• reducing risks at source; 
• complying with ergonomic and health and safety principles in the workplace when 

organising work, designing workstations and selecting work equipment, and when 
defining working and production methods, in particular with a view to reducing the impact 
on health of monotonous and repetitive work; 

• replacing what is dangerous with something that is not dangerous or is less dangerous; 
• putting in place the measures deemed appropriate to ensure that safety standards 

improve over time, including through the adoption of codes of conduct and best practice; 
• prioritising collective protection measures over individual ones; 
• providing workers with appropriate instructions. 

Employees undergo the medical examinations and health checks required of them under current 
legislation and applicable procedures. 

Every employee, external contractor or member of the management must take care to ensure 
their own health and safety, as well as that of other people present in the workplace who may 
be affected by their actions or omissions. 
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4.10.1 Smoking 

In workplace settings, Composite Technical Systems S.p.A. pays particular attention to the 
physical discomfort caused by smoking in order to protect its employees from second-hand 
smoke, and has therefore implemented a smoking ban in all premises. 

4.10.2 Rules on the use of alcohol and drugs 

Composite Technical Systems S.p.A. promotes a healthy and safe working environment, and 
prohibits: 

• the consumption of alcohol during working hours and on company premises, subject to 
specific exceptions (e.g. company events); 

• the use, possession and distribution of drugs in the workplace. 

4.11 Environmental protection  

Composite Technical Systems S.p.A. is committed to operating in an environmentally responsible 
manner, promoting sustainable practices and reducing the environmental impact of its activities.  

Specifically, the company aims to: 

• take appropriate measures to limit and – where possible - eliminate the negative impact 
of economic activity on the environment, not only when the risk of harmful or dangerous 
events has been demonstrated (the principle of preventive action), but also when it is 
not certain whether, and to what extent, business activity exposes the environment to 
risks (the precautionary principle); 

• prioritise the adoption of measures designed to prevent any harm to the environment, 
rather than waiting until damage has already occurred and must be remedied. 

4.12 IT security and the use of company IT systems 

Composite Technical Systems S.p.A. ensures the security of its IT systems and company data 
through the following measures: 

• the adoption of strict policies governing the secure use of the company’s IT systems, 
including measures to protect against unauthorised access, viruses and other threats; 

• staff training programmes on cyber security and the correct use of IT systems; 
• implementation of control and monitoring systems to prevent and detect any cyber 

security breaches. 

Personal computers (desktop or laptop) and the associated software and/or applications 
provided to employees are work tools and, as such: 

• must be stored appropriately; 
• may only be used for professional purposes (in relation, of course, to the duties assigned) 

and not for personal purposes, let alone for unlawful purposes; 
• any theft, damage or loss of such equipment must be reported to the Company without 

delay. 
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5. Penalties 

Failure by the Company’s employees and corporate bodies to comply with the provisions 
contained in this Code of Ethics and Conduct may result in the imposition of disciplinary 
measures or penalties in accordance with the law (the Civil Code and Law no. 300 of 1970), and 
the disciplinary provisions set out in the relevant national collective labour agreement. 

Failure by external contractors of Composite Technical Systems S.p.A. to comply with the 
provisions set out in this Code of Ethics and Conduct may result in the termination of the 
contractual relationship on the grounds of breach of contract, in accordance with the terms of 
the relevant contracts. 

In all cases of alleged breaches of the Code of Ethics and Conduct, reference is made, in any 
event, to the disciplinary procedure. 

 

6. Update to the Code of Ethics and Conduct 

This document is periodically reviewed and updated to ensure that it remains in line with current 
regulations and the organisation’s requirements. Any changes will be communicated promptly 
to all recipients and made available. 
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